Caroline Edwards Goss
134 Law Enforcement Dr o Jefferson, NC 28640 ¢ cjedwar2@ncsu.edu

PROFESSIONAL SUMMARY
Driven leader with a background in positive youth development, and proven time management, decision
making and team building skills with a commitment to serving others.

EDUCATION

North Carolina State University

Masters in Parks, Recreation, Tourism and Sport Management (To be completed December 2022)
Bachelor of Science in Agricultural Business Management May 2016
Bachelor of Science in Animal Science May 2016

WORK EXPERIENCE

North Carolina Cooperative Extension January 2019 — Current
¢ Manage the Ashe County 4-H program Jefferson, NC
¢ Develop and maintain 4-H clubs, special interest and school enrichment programs

e Recruit, train and supervise program volunteers

¢ Evaluate and report program impacts

¢ Collaborate with stakeholders to identify needs and create engaging programs for county youth

4 DC Farms June 2009 - April 2018
e Operated farm equipment to ensure successful farm operations Newland, NC
¢ Inspected animal facilities to maintain animal health and well-being

¢ Collaborated with farm managers to complete daily tasks

¢ Implemented cleaning and sanitation procedures within the office

Samaritan’s Purse August 2016 - December 2016
o Organized training activities to explain difficult concepts to beneficiaries Vietnam
e Led agricultural training activities within three communes

e Revised and translated impact stories

e Assisted translators in preparing documents for other teams within Samaritan’s Purse

e Supported teams in creating reports for different projects

Wolfpack Outfitters (NC State Bookstore) September 2013 — May 2016
e Answered and directed customer phone calls and inquiries Raleigh, NC
¢ Implemented opening and closing procedures

¢ Mediated in store communications to ensure quality customer service

¢ Collaborated with employees to maintain work schedules

PROFESSIONAL PRESENTATIONS
Marketing for Volunteer Programs
Presented at the North Carolina Extension Annual Conference on October 4, 2022

ASSOCIATIONS, MEMBERSHIPS & CERTIFICATIONS

¢ National Association of Extension 4-H Youth Development Professionals January 2019 - Present
¢ NC Association of Extension 4-H Youth Development Professionals January 2019 - Present
¢ NC Environmental Education Certification In Progress




